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Re: Docket No. W-03512A-07-0362. Additional public hearing comment pertaining to
depressed real property values caused by poor water service by the Pine Water Co.
division of Brooke Utilities, Inc. (Brooke) in Pine/Strawberry AZ.

Dear Lady and Gentlemen:

Due to a meet ing conf l ict ,  I  was unable to at tend the publ ic hearing at  Pine Elementary

School  on Tuesday,  December 4th.  Please al low me to add my concern about  the

ongo i ng depressed real  property values throughout  Pine and Strawberry that  resul t  f rom

the ongoing fai lure of  Brooke to provide a dependable supply of  potable water in our

beaut i fu l  com m uni t ies.

Brooke has failed to provide viable solutions to meet the water demands of its user base.
Instead it perpetuates problems including virtually no increase in potable water
production supply nor adequate water storage capacity for many years, imposes
unsubstantiated fee increases including excessive hauling charges, exhibits a corporate
inability to keep up with even minimal growth/demand and has a maize of inter-
connected companies that demonstrate questionable interlocldng directorates and
accounting practices on an audited, consolidated company basis based on recurring
reports provided to the ACC.

I believe that the ACC has a mandate to grant an operating Certificate of Convenience
and Necessity to an entity such as Brooke in this market. Given that, the certificated
company is then supposed to provide an adequate supply of potable water to current and
future private residences and businesses. When that certificated company then repeatedly
fails to fulfill its mission then I furthermore believe that it becomes the regulator's
obligation to the people and businesses in its certificated operation territory to provide
ongoing oversight (monitoring) of that licensee to conion that its performance is
adequate on an ongoing basis.



If the  opera ting entity fa ils  to provide  adequa te  se rvice  and to solve  its  opera ting
problems then I be lieve  tha t the  ACC, as  the  regula tory body, is  obliga ted to these
Arizona  residents , taxpayers  and voters  to act decis ive ly to correct the  inadequacies  of the
ce rtifica te  holde r by imposition of corrective  actions  within short tirne tira rnes  to re solve
the  problems or impose  meaningful financia l pena lties  and other lega l pena lties  or cance l
its  ce rtifica te  of convenience  and necess ity for exclus ive  opera tion. The  underpe rforming
opera ting company should suffer negative  consequences from the  ACC such as loss of
the  opera ting Certifica te  of Convenience  and Necess ity. Then, by manda te  of the  ACC,
the  opera tion must be  turned over to another, be tter managed, certifica ted opera ting
company.

Afte r sea rching for a  re tirement home  for the  la s t two yea rs  in WA, OR, CA and AZ, my
wife  and I recently purchased our re tirement home  in P ine , AZ a t Lot 97 in Porta l W in
May 2007. We  re tired in June  and re loca ted from Los  Ange le s  to P ine  in July. During
our sea rch. for a  home  in the  Arizona  Rim County, we  spoke  with many loca l,
knowledgeable  Realtors  and rea l property developers  in Strawberry, Pine  and Payson.
Without a  doubt, the  most important issue  we faced was our corrhfort level as  prospective
homeowners  of knowing about the  adequacy of the  wate r supply in the  short-te rm and in
the  long-te rm. We a lso lea rned tha t in a  se lect few subdivis ions , wate r issues  were  not
controlled by Brooke  and tha t these  loca l "citizen owned and managed water
improvement dis tricts" had good wa te r from deep we lls , one  with a  100 yea r we ll wa te r
production adequacy designation. Due  to the  horrible  press  over the  past years  about the
ongoing mismanagement of wate r issues  by Brooke  tha t we 've  heard about by ta lking
with res idents  throughout the  Rim Country, we  excluded from our home s ite  sea rch a ll
subdivis ions  under the  control of Brooke .

Local Realtors told us that many lot owners 'm many different subdivisions that are under
Brooke are totally unable to utilize their lots (they can't build on their lot because they
can't get a water meter connected) and they cannot sell their lot at any reasonable price
due to the inability to turn on their water meter or to even be issued a water meter
because Brooks has failed to provide adequate potable water and is years away iron
doing so. The resulting depression of property values, based on inadequate water
resource development and Brooke's poor inilirastructure would be substantially minimized
or eliminated by having the ACC appoint another certificate holder that would be more
pro-active and operate with more transparency to solving the problems of water
production, delivery and storage adequacy in Pine-Strawberry. For the benefit of all
property owners in Pine and Strawberry, please immediately move forward and carry out
your voter elected responsibility to effectively monitor and control this mismanaged
company.

Sincerely,

O J' 1. .

Tom JOIISS
Ema il: tjsma11biz@ao1.com


